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Off Premise Remote Production Solution
Remote Access Apps | Video Teleconferencing | VPN Access

LEGEND

SDI IN

INTERNAL NETWORK

WAN

INTERNET

LEGEND

SDI IN

INTERNAL NETWORK

WAN

INTERNET

LEGEND

SDI IN

INTERNAL NETWORK

WAN

INTERNET

Re
v:

Re
v:

Terminal Equipment
| OpenGear | Gearlite | Monitor Bridge | IP | SRG |

Terminal Equipment
| OpenGear | Gearlite | Monitor Bridge | IP | SRG |

OverDrive ServerOverDrive Server

SmartShell 

Control System

SmartShell 

Control System

Streamline Server

Tria+ Tria+ 

Inception Server

XPression MOS Gateway

MOS Workflow Tools

Ultrix RouterUltrix Router

Dashboard Proxy PC
 | Proxy Server requires VPN |

| Use Remote App services as alternative |

Infrastructure

Acuity A3 Panel
| Virtual Web panel Version 8 or Later | Requires VPN |

| Softpanel on a PC gives more virtual panel options |

Acuity A3 Panel
| Virtual Web panel Version 8 or Later | Requires VPN |

| Softpanel on a PC gives more virtual panel options |

XPression 
|MS Remote desktop not Supported |

XPression 
|MS Remote desktop not Supported |

Control Room operations
| Remote Access Applications | TeamViewer / Splashtop / MS Remote Desktop |

VPNVPN
Public 

Internet

Public 

Internet

Carbonite Black
|represents all Carbonite Models |

| Carbonite and Carbonite Black require V13 |

Carbonite Black
|represents all Carbonite Models |

| Carbonite and Carbonite Black require V13 |

Carbonite softpanel

Dashboard
| Dashboard Proxy Server or Remote App |

Production Switchers

OverDrive Client PCOverDrive Client PC

Inception Client
| VPN required | 

Inception Client
| VPN required | 

Streamline Client
| VPN Required |

Streamline Client
| VPN Required |

Remote Acuity Operation
| VPN required | 

Remote Carbonite Operation

Remote OverDrive Operation Remote Smartshell Operation

Remote Tria Operation Remote XPression Operation

Off Premise Workstations

It is recommended to consult your Intercom Partner on an a remote solution as that is a big 

component to Off Premise Remote workflows

Dashboard
| VPN to Proxy PC |

NET

WAN

NET

Internet

Internet

Internet

NET

Virtual Panel
| Web Service |

Remote intercom 

System
| Customer Supplied | 

OR

Low Latency Collaborative Monitoring
| Quick to air solution | 3

rd
 Party Solutions only | MS Teams / Skype / Zoom / Google Hangouts |

MultiView W/ Embedded Audio
| Program Audio |

PC With SDI / HDMI Capture
| Customer Supplied | Set webcam to Capture card input |

SDI

Low Latency Collaborative Monitoring
| Quick to air solution | 3

rd
 Party Solutions only | MS Teams / Skype / Zoom / Google Hangouts |

MultiView W/ Embedded Audio
| Program Audio |

PC With SDI / HDMI Capture
| Customer Supplied | Set webcam to Capture card input |

SDI

https://rossvideoltd.sharepoint.com/:b:/s/sales/technicalsolutions-global/EcuUUtsD2JZGkInUe_CTupABrwtV4V5Y7Sof0qMWP1ZhYw?e=3FfiRl
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Ross Graphite Off premise Remote Solution

Re
v:

Re
v:

Graphite All-In-One 

Production Switcher
| Microsoft Remote Desktop Not Supported on Graphite PC |

Graphite All-In-One 

Production Switcher
| Microsoft Remote Desktop Not Supported on Graphite PC |

Graphite 

Low Latency Collaborative Monitoring
| Quick to air solution | 3

rd
 Party Solutions only | MS Teams / Skype / Zoom / Google Hangouts |

MultiView W/ Embedded Audio
| Program Audio |

PC With SDI / HDMI Capture
| Customer Supplied | Set webcam to Capture card input |

SDI

Low Latency Collaborative Monitoring
| Quick to air solution | 3

rd
 Party Solutions only | MS Teams / Skype / Zoom / Google Hangouts |

MultiView W/ Embedded Audio
| Program Audio |

PC With SDI / HDMI Capture
| Customer Supplied | Set webcam to Capture card input |

SDI

Off Premise Operator Workstations

Remote Graphite Workstation - Switcher
| Remote Access Application | Teleconferencing Software | 

Remote intercom 

System
| Customer Supplied | 

Internet

Public 

Internet

Public 

Internet

On Premise Graphite Operations

Graphite MultiViewers
| Customer Supplied Monitors |

Remote Graphite Workstation - Graphics
| Remote Access Application | Teleconferencing Software | 

Dashboard With RAVE
| Customer Supplied PC |

Dashboard With RAVE
| Customer Supplied PC |

Graphite Dashboard
| Customer Supplied PC |

Graphite Dashboard
| Customer Supplied PC |

XPression
| Running on Graphite Chassis |

Remote Live Feeds
| Satalite | Microwave | LTN | LiveU | Dejero | Skype | Zoom | Teams |

HDMI

DVI

SDI

Net

NET

NET

LEGEND

SDI 

NET

WAN

INTERNET

LEGEND

SDI 

NET

WAN

INTERNET

LEGEND

SDI 

NET

WAN

INTERNET

HDMI / DVI

Remote Graphite Workstation - Audio
| Remote Access Application | Teleconferencing Software | 

*Ross Recommends using TeamViewer as it’s preferred and tested Remote access Application

Internet

Internet2x NET

VPNVPN

TouchDrive – TD2S
| 25 Source buttons | Customer Provided VESA Mount |

https://rossvideoltd.sharepoint.com/:b:/s/sales/technicalsolutions-global/EbkXqD-aJ5xDqp3U7tN47_gBDNRZ9nhk3azoM3v1uQ-HIA?e=8amIoR

